5.3  Deductibles / Certificate of Insurance
Any deductible of the policies shall not in any way limit Grantee's liability to Grantor.
(A) Endorsements.

(1) All commercial general, automobile, and umbrella excess liability policies
required herein shall contain, or shall be endorsed so that:

()  Grantor, its officers, officials, boards, commissions, and employees
are to be covered as, and have the rights of, additional insureds with respect to
liability for which the Grantee is responsible herein;

(b)  Grantee's insurance coverage shall be primary insurance with
respect to each additional insured. Any insurance or self-insurance maintained by
the additional insured shall be in excess of the Grantee's insurance and shall not
contribute to it with respect to liability for which the Grantee is responsible
hereunder; and

(c) Grantee's insurance shall provide for severability of interest with
respect to each additional insured.

(B)  Acceptability of Insurers. The insurance obtained by Grantee shall be placed with
insurers with a Best's rating of no less than "A: VIL."

(C)  Verification of Coverage. The Grantee shall furnish Grantor with certificates of
insurance, evidencing the required endorsements, including but not limited to blanket additional
insured status. The certificates are to be on standard forms or such forms as are consistent with
standard industry practices.

(D)  Adequacy of Limits and Coverage. It is agreed that these insurance requirements
shall not in any way act to reduce or otherwise alter the liability of Grantee herein. No
representation is made that the minimum insurance requirements of this Franchise are sufficient
to cover the obligations of Grantee hereunder.

5.4 Letter of Credit

(A) If there is a claim by Grantor of an uncured breach by Grantee of a material
provision of this Franchise or pattern of repeated violations of any provision(s) of this Franchise,
then Grantor may require and Grantee shall establish and provide within thirty (30) days from
receiving notice from Grantor, to Grantor as security for the faithful performance by Grantee of
all of the provisions of this Franchise, a letter of credit from a financial institution satisfactory to
Grantor in the amount of fifty thousand dollars ($50,000).

(B)  Inthe event that Grantee establishes a letter of credit pursuant to the procedures of
this Section, then the letter of credit shall be maintained fifty thousand dollars ($50,000) until the
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allegations of the uncured breach have been resolved.

(C)  After completion of the procedures set forth in Section 13.1 or other applicable
provisions of this Franchise, the letter of credit may be drawn upon by Grantor for purposes
including, but not limited to, the following:

(1)  Failure of Grantee to pay Grantor sums due under the terms of this
Franchise;

2 Reimbursement of costs borne by Grantor to correct Franchise violations
not corrected by Grantee;

(€)) Monetary damages assessed against Grantee as provided for in this
Franchise.

(D)  Grantor shall give Grantee written notice of any withdrawal under this subsection
upon such withdrawal. Within ten (10) business days following receipt of such notice, Grantee
shall restore the letter of credit to the amount required under this Franchise.

(E)  Grantee shall have the right to appeal to the Board of County Commissioners for
reimbursement in the event Grantee believes that the letter of credit was drawn upon improperly.
Grantee shall also have the right of judicial appeal if Grantee believes the letter of credit has not
been properly drawn upon in accordance with this Franchise. Any funds Grantor erroneously or
wrongfully withdraws from the letter of credit shall be returned to Grantee with interest, from the
date of withdrawal at a rate equal to the prime rate of interest as quoted in the Wall Street Journal.

SECTION 6. CUSTOMER SERVICE
6.1 Customer Service Standards

Grantee shall comply with customer service standards as provided in FCC Standards 47
C.F.R. Sections 76.309, 76.1602, 76.1603 and 76.1619, and any local standards adopted in
accordance with applicable law. Grantee acknowledges Grantor’s ability to enact customer
service standards that exceed those enacted by the FCC and Grantor acknowledges Grantee’s right
to recover the costs associated with complying with such standards. The Grantee shall not enter
into a contract with any Subscriber that is in any way inconsistent with the terms of this Franchise,
or the requirements of any applicable customer service standards.

6.2 Subscriber Privacy

Grantee shall fully comply with any provisions regarding the privacy rights of Subscribers
contained in Applicable Law.
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6.3 Subscriber Contracts

Grantee shall not enter into a contract with any Subscriber which is in any way inconsistent
with the terms of this Franchise, or Applicable Law. Upon request, Grantee will provide to Grantor
a sample of the Subscriber contract or service agreement then in use.

6.4  Identification of Local Franchise Authority on Subscriber Bills

Within ninety (90) days after written request from Grantor, Grantee shall place Grantor’s
phone number on its Subscriber bills, to identify where a Subscriber may call to address escalated
complaints.

SECTION 7. REPORTS AND RECORDS
7.1 Open Records

Grantee shall manage all of its operations in accordance with a policy of keeping its
documents and records relevant to the provision of Cable Services in the Franchise Area and
related to any terms, conditions or obligations contained in this Franchise open and accessible to
Grantor. Grantor, including Grantor’s Auditor or his/her authorized representative, shall have
access to, and the right to inspect, books and records of Grantee, its parent corporations and
Affiliates which are reasonably related to the administration or enforcement of the terms of this
Franchise. Grantee shall not deny Grantor access to any of Grantee's records on the basis that
Grantee's records are under the control of any parent corporation, Affiliate. Grantor may, in
writing, request copies of any such records or books and Grantee shall provide such copies within
thirty (30) days of the transmittal of such request. One (1) copy of all reports and records required
under this or any other subsection shall be furnished to Grantor, at the sole expense of Grantee. If
the requested books and records are too voluminous, or for security reasons cannot be copied or
removed, then Grantee may request, in writing within ten (10) days, that Grantor inspect them at
Grantee's local offices. If any books or records of Grantee are not kept in a local office and not
made available in copies to Grantor upon written request as set forth above, and if Grantor
determines that an examination of such records is necessary or appropriate for the performance of
any of Grantor's duties, administration or enforcement of this Franchise, then all reasonable travel
and related expenses incurred in making such examination shall be paid by Grantee.

7.2  Confidentiality and Proprietary Information

Grantor agrees to treat as confidential any books or records that constitute proprietary or
confidential information under federal or State law, to the extent Grantee makes Grantor aware of
such confidentiality. Grantee shall be responsible for clearly and conspicuously stamping the word
"Confidential" on each page that contains confidential or proprietary information and shall provide
a brief written explanation as to why such information is confidential under State or federal law.
If Grantor receives a request under the Act to inspect or copy the information so identified by
Grantee and Grantor determines that release of the information is required by the Act, Grantor will
use its best efforts to promptly provide Grantee with notice of the request in accordance with RCW
42.56.540, and a copy of any written request by the party demanding access to such information,
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in order to have a reasonable time (of no less than 10 business days) within which Grantee may
seek an injunction to prohibit the Grantor’s disclosure of the requested record. If the Grantee fails
to timely obtain a court order enjoining disclosure, the Grantor will release the requested
information on the date specified. Grantee shall join the Person requesting the documents to such
an action. Grantee shall defend, indemnify and hold the Grantor harmless from any claim or
judgment and Grantee shall reimburse the City for all reasonable costs and attorneys fees incurred
in any legal proceedings pursued under this Section.

The Grantor has, and by this section assumes, no obligation on behalf of the Grantee to
claim any exemption from disclosure under the Act, however the Grantor may assert such
exemption if the Grantor itself believes in good faith that an exemption applies to the requested
records. The Grantor shall not be liable to the Grantee for releasing records not clearly identified
by the Grantee as confidential or proprietary. The Grantor shall not be liable to the Grantee for
any records that the Grantor releases in compliance with this section or in compliance with an
order of a court of competent jurisdiction.

7.3  Records Required

(A)  Grantee shall at all times maintain, and shall furnish to Grantor upon 30 days
written request and subject to Applicable Law:

(1)  Acomplete set of maps showing the location of all Cable System equipment
and facilities in the Right-of-Way, but excluding detail on proprietary electronics contained
therein and Subscriber drops. As-built maps including proprietary electronics shall be
available at Grantee's offices for inspection by Grantor’s authorized representative(s) or
agent(s) during the course of technical inspections as reasonably conducted by Grantor.
These maps shall be certified as accurate by an appropriate representative of the Grantee;

(2) A copy of all FCC filings on behalf of Grantee, its parent corporations or
Affiliates which relate to the operation of the Cable System in the Franchise Area;

(3)  Number of current subscribers by Tier;
(4)  Total homes passed for the previous twelve (12) months;
(5)  Alist of current Cable Services, rates and Channel line-ups; and

(6)  Grantee shall, at Grantee’s expense, maintain all aggregate data of
Subscriber complaints related to the quality of the video programming service signals
delivered by Grantee in the Franchise Area for a period of at least three (3) years, and
individual Subscriber complaints from the Grantor for a period of at least one (1) year, and
make such information available to Grantor at Grantee’s office upon reasonable request.

(B)  Subject to subsection 7.2, all information furnished to Grantor is public
information, and shall be treated as such, except for information involving the privacy rights of
individual Subscribers.

24
Thurston County, WA~ Comcast Franchise
final 1-13-21



7.4  Annual Reports

Within ninety (90) days of Grantor’s written request, Grantee shall submit to Grantor a
written report for the prior calendar year, in a form acceptable to Grantor, which shall include, but
not necessarily be limited to, the following information for Grantor:

(A) A Gross Revenue statement, as required by subsection 3.5 of this Franchise;
(B) A statement of planned construction, if any, for the next year; and,

(C) A copy of the most recent annual report Grantee filed with the SEC or other
governing body.

7.5  Copies of Federal and State Reports

Within thirty (30) days of a written request from Grantor, Grantee shall submit to Grantor
copies of all pleadings, applications, notifications, public communications and public documents
of any kind, submitted by Grantee or its parent corporation(s), to any federal, State or local courts,
regulatory agencies and other government bodies if such documents directly relate to the
operations of Grantee's Cable System within the Franchise Area. Grantee shall not claim
confidential, privileged or proprietary rights to such documents unless under federal, State, or local
law such documents have been determined to be confidential by a court of competent jurisdiction,
or a federal or State agency.

7.6  Complaint File and Reports

(A)  Grantee shall keep an accurate and comprehensive file of any complaints
regarding the Cable System, in a manner consistent with the privacy rights of Subscribers, and
Grantee's actions in response to those complaints.

(B)  Within thirty (30) days of a written request, Grantee shall provide Grantor a
quarterly summary, which shall include the following information from the preceding quarter:

(1) A summary of service calls, identifying the number and nature of the
requests and their disposition;

2) A log of all service interruptions;
(3) A summary of customer complaints referred by Grantor to Grantee; and,

7.7 False Statements

Any false or misleading statement or representation in any report required by this Franchise
(not including clerical errors or errors made in good faith) may be deemed a material breach of
this Franchise and may subject Grantee to all remedies, legal or equitable, which are available to
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Grantor under this Franchise.
SECTION 8. PROGRAMMING
8.1  Broad Programming Categories

Grantee shall provide or enable the provision of at least the following initial broad
categories of programming to the extent such categories are reasonably available:

(A)  Educational programming;

(B)  Washington news, weather & information;
(C)  Sports;

(D)  General entertainment;

(E)  Children’s programming;

(F)  Aurts, culture and performing arts;

(G)  Foreign language;

(H)  Science/documentary;

) National news, and information; and,

@) Public, Educational and Government Access, to the extent required by this
Franchise.

8.2  Deletion or Reduction of Broad Programming Categories

Grantee shall not delete or so limit as to effectively delete any broad category of
programming within its control without the prior written consent of Grantor.

8.3  Obscenity

Grantee shall not transmit or permit to be transmitted over any Channel subject to its
editorial control, any programming which is obscene under, or violates any provision of,
Applicable Law relating to obscenity, and is not protected by the Constitution of the United States.
Grantee shall be deemed to have transmitted or permitted a transmission of obscene programming
only if a court of competent jurisdiction has found that any of Grantee's officers or employees or
agents have permitted programming which is obscene under, or violative of, any provision of
Applicable Law relating to obscenity, and is otherwise not protected by the Constitution of the
United States, to be transmitted over any Channel subject to Grantee's editorial control. Grantee
shall comply with all relevant provisions of federal law relating to obscenity.
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